




’s eye view is based on the idea of a 
camera lense, which allows an image of the individual which is more holistic and 
incorporates the totality of the person’s experiences.  The model helps counsellors 
and workers to understand that working with Aboriginal clients will require a 
“wide angle lense” as a large number of factors possibly impacting on the person 
and the history of the Department’s involvement needs to be considered in the 

g’ picture of the problem.  It is only once we have looked at all the variables in 
the context of the person as an individual, a member of an immediate and close 
extended family, a member of a community, and a person with knowledge of the 
Departments prior involvement with their people can be begin to oom in’ and 
work with the family and the person(s) with the problems.  Inherrent within the 
framework is also the notion that in order to gain maximum effectiveness with the 
Aboriginal client, the therapist must utilise their skills to work within the 
boundaries which are contributing to the maintenance of the clients problems.  The 
Aboriginal framework is similar to looking at the layers or “onion skin” approach 
as shown below.  An example of this approach has also been placed in Appendix I 
of this document.  The example was provided by T.Westerman (Aboriginal 
Graduate Welfare Officer) who was working at the Kalgoorlie Branch of Family & 
Children’s Services (see Appendix I for details). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



“STOP, LOOK, DETERMINE”

èd that we need to “stop, look, determine”, before 
contacting the parents/carers with concerns or becoming involved in the problem.  
That is, determining what should be considered and completed prior to social work 
and thus psychological involvement.  This model is a carbon of the “stop, think, 
do” strategy used in behaviour management strategies with children. 
 
From this triadic approach it is hoped that a dialogue will develop surrounding the 
issues and thus instigating the emergence of synthetic logic (ie. the logic of 
sharing/transformation) which looks like this: 
 

 
 
If we take the first sign on the triad, which is ‘STOP’, it means just that 

TOP

“This is an Aboriginal client” and  
“What are the implications/issues I need to be aware of?” 
 
Then keeping in mind the issues that have been raised in the previous model 
(Expanding the Bird’s eye view), we need to take into account all of the factors 
impacting on our client, such as social, cultural, historical, emotional, familial etc. 

OOK  

∑ “What am I the worker dealing with here?  
∑ “How does my work tie into that of the Case Manager and other involved in 

this case?” 
∑ “Will I be practicing in a framework of familiarity to the client or the 

Department?” 
∑ “What could be some of the issues that I need to be aware of and/or alerted 

to?” 
∑ “What could some of the driving forces and restraints (eg. geographical issues, 

family situation, previous involvement etc.) operating in this situation?” 
 



’s issues and do they fit the ethos and missions of the Department. 
 

ETERMINE  

Who else will need to be involved? 

What do you do, if there is no Aboriginal person available? 

’s family.  Also, understand that Aboriginal communities 
are very small and word travels quickly, particularly on issues of a personal nature.  
Can this person be trusted to maintain confidentiality? 
 

 
Take into account the issue of time which is very different between Aboriginal and 
White Australian lifestyles.  Ask yourself “How do you get something done within 
your time constraints when you are working within a culture that does not see time 
as an issue”.  Working within the boundaries in the Birds eye-view model, and 
identifying community contacts from the outset will help to complete work within 
a shorter time span, especially once your trust and role is clearly established within 
the community. 
 

 
Ask yourself “What do you need to know about the client’s 
family/community/extended family/ customs/ traditions?” 
 

 
Try to plan this beforehand so that enough time is set aside which allows respect of 
the ‘Aboriginal’ way of doing things.  For example say to your client, “Do you 
need to talk to the family and come back in two days” or “Do you have to wait a 
period of time after Law Business before you can talk to particular people within 
the community”, “Are you only allowed to talk with X when Y is around and have 
to wait until they are together?”, “Is it OK to talk with X on their own?” and/or 
“How can you get to talk to X about this?”  
 



’s Services 
office. (For more information regarding this see section 4 on ‘Establishing 
Rapport’). 
 
 

“YOU HAVE TO SPEND TIME TO SAVE TIME”

“CLIMBING THE STEPS” TO CHILD  
  PROTECTION IN ABORIGINAL COMMUNITIES 

“a problem/issue” and the “stop, look, determine” 
framework.  These steps are sometime completed prior to psychological 
involvement (ie. social work assessments from the allegations or concerns raised 
during the process of Intake within the Department).  From here some further steps 
need to be considered and will often require the assistance of Departmental clinical 
and counsellings psychologists. 
 



“time-
out phase” as it is an opportunity to consider the information one has and to plan 
for what is still required and who will need to be involved in obtaining this 
information. 
 

 
At this point, it is probably pertinent to present the information you have obtained 
to either a supervisor and/or to team members for discussion or consultation.  It is 
also highly recomended that an Aboriginal worker (preferrably within the 
Department) be involved in the consultation process as they can provide invaluable 
information regarding the cultural appropriateness of plans.  Should there be no 
Aboriginal person available in your particular office, it may be useful to call any of 
the Head Office Senior Aboriginal Staff, or Aboriginal Field Staff in other Districts 
for their opinions and advice. 

 
Once all the information has been gathered, the strengths and weaknesses 
identified and the appropriate people have been consulted, you should now be able 
to proceed with your decisions regarding appropriate action intervention for your 
client.  Although all of these steps may seem insumountable, in practical terms, it 
actually becomes easier the more it is enhanced by the team and place of work.  It 
comes back to the adage of ‘spending time to save time’.  Thorough planning 
ensures that you do not leave out integral parts of your client’s world which may 
have major effects on the success or failure of intervention strategies, thereby 
creating a huge amount of work for the team later. 
 



x

dialect.  Sometimes all it takes is one word in the client’s language to be able to 
put them at ease.  Try making up a game whereby the client gets to tell you what 
they call certain things in their language.  A book of pictures may be helpful. 

 
∑ Always use plain language avoiding professional jargon and explanations.  It is 

also important to check the client’s understanding of what you have said.  It is 
very easy to retreat into professional mode when trying to talk with someone 
from a different culture, but at the end of the day that little bit of time that you 
have spent can be rewarded in the knowledge that your client will at least 
understood most of what you have said. 

 
x Be prepared to listen to the client and to put yourself on the side of the novice.  

Ask them to explain to you how it is for them living in their particular 
community/group.  What does a normal day look like?  Who do they closely 
associate with?  Find out what their cultural obligations and expectations are, as 
they may prevent them from participating in certain tasks which you may assign 
to them.  Eco-maps and family trees are very useful tools in getting to know these 
things. 

 
x Most importantly, find out what the person likes to be called, or indeed what they 

are called in their communities.  Never use Christian names unless you have 
checked that is alright to do so.  This is due to the fact that when there is a death 
in an Aboriginal community, the name of the deceased person is no longer used 
out of respect for that person.  You may have heard a deceased person being 
referred to as "X's brother, sister" etc, or even the "dead one."  Each person on the 
community who shares the same Christian name as the deceased person, is also 
no longer called by their Christian name.  Instead, another name is used from the 
particular dialect, for instance, in Wongi language, these people are referred to as 
Mr, Miss or Mrs.  This is also the case for non-Aboriginal people who live on the 
community and this process may continue for a couple of years at least until it is 
considered that respect has been paid.  The safest tact to take is to address people, 
particularly in remote communities is using  Mr, Miss or Mrs  or asking them 
directly what they would like you to call them. 

 
x Trips may need to be delayed  as a result of tribal rituals and ceremonies.  It is 

particularly important to respect "sorry time" for the death of a community 
member.  This will mean that people cannot usually be contacted for weeks at a 
time.  Similarly for boys going through the Law, they will be "bush boys" for a 
couple of months. This process cannot be disturbed by any urgency, but, 
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